CHASE &
Blue Star Benefit

100% Refund of Interest & Fees
Incurred during Deployment for
Air Force Club Credit Cardmembers

Chase Blue Star Benefit program, established in 1999, was inspired by the World War Il tradition of hanging a blue
star in the window to honor loved ones who were in military service. The program is Chase’s way of showing that
we honor and appreciate the service of our Air Force Club Cardmembers in our Country‘s Armed Forces.

About Blue Star...

The Blue Star Program offers eligible Air Force Club Credit Cardmembers a 100% full refund of interest and fees
incurred during deployment.

Plus Blue Star allows joint and authorized users to continue using the credit card account while members are
deployed to pay for basic living expenses. There is no minimum or maximum deployment duration period and
there is no restriction to the number of deployment periods for which a credit card member can request refund
charges on an Account

Blue Star Benefit Eligibility & Requirements.:

Blue Star is a Chase program that offers eligible credit Cardmembers a refund of all interest and fee charges
incurred on their credit card account during a military campaign deployment period. Eligible Cardmembers
include Chase military credit cardmembers (primary, named authorized users and joint users) serving on active
duty in a military campaign and designated to receive a campaign ribbon or medal authorized by the U.S.
Government. Blue Star Refund Request must be submitted to Chase within one(1) year of deployment end date.
Eligible Cardmembers must contact Chase in the form of a letter requesting a refund of interest and fees. Letters
should be sent to: Cardmember Service, P.0. Box 8650, Wilmington, DE 19899-8650. Letters must include an
official military document indicating that the Cardmember is entitled to receive a campaign ribbon or medal
authorized by the U.S. Government. Account must be not be in default from commencement to completion of the
deployment period. Account must remain open during the time the refund is requested and received.

For additional information about Blue Star benefits, please contact Cardmember Service at 1-800-759-0294 or call
Chase Military Services at 1-877-469-0110.



